SMP Health - St. Andrew’s

Adding Additional Family Members to a MyCareCorner
Registered Account

Getting Started

Additional family members (spouse, children, and/or parents) can be added to a registered MyCareCorner account once a healthcare
provider (hospital or clinic) provides the family member with an email or a printed copy of a registration instructions for MyCareCorner.

Using the Email

1. To add the family member to your registered MyCareCorner account, click the link in the email instructions.

Evident Centrig Community Hospital
Patient Name: W, Kristing
Patient Portal Registration Process
Dunng your recent visil, you were invited to regrster with the Pabent Portal. To gel stared, simply regster your
new account by entering the following URL into your browser's address bar
hilps Moginmycarecomes netiranstenvelcome aspx?packsosid=0TRO-SE TK-DNPSWSF-YDYM
When prompted to anter your invitation code, pleass anter the following code:
DTRO-SETK-DNPS-JWSF-YDYM
You will then be prompted to answer a verhcabon queston
After you have entered all the required information, click the “Allow™ button to compléte the process. Once you
recave the “Access Approved” nolfication on the screen, your registrabion & complate and you will have access
o view your portal health record

Ering

2. The MyCareCorner page is launched. Click Continue.

MYCAREC@RNMNER

Complete your

3. The Invitation Code screen is displayed. When launching directly from the email, the invitation code is automatically displayed
in the boxes. Click Submit.

Complete your information transfer to MyCareCorner

Identity Code

DTRO SETK DS PWSE YoM




4. The MyCareCorner Account screen is displayed. Enter the registered account member’'s Email and Password and click Sign
In.

MYCAREC@RNER"

Sign in to Your Account

wellst@email.com

5. To confirm the identity of your family member, enter the family member’s date of birth and click Submit.

Complete your information transfer to MyCareCorner
Please answer the verification question to confirm your identity.

What is your date of birth (MM/DD/YYYY)

answer belgw

07/25/2000]

6. The Information Transfer page is displayed. To add your family member’s record to your account, click Add record.

MYCAREC@®RMER"

Complete your information transfer to MyCareCorner

Centrig Client Care wants to access MyCareCorner in order to Select the person below whose information is being transferred to
MyCareCorner. If you do not see the right person’s name, click the Add
§ P R —— record button to add them to the list.
AW View health info Select the record that Centrig Client Care will be able to access




7. Onthe Create New Record screen, enter the First Name, Last Name, Relationship, Sex, and Date of Birth of the family
member’s record you are adding. Then, enter the characters you see in the field provided and click Create.

Create New Record

8. The Information Transfer page is displayed. Select the family member’s record from the drop-down list and click Allow.

Complete your information transfer to MyCareCorner

Select the person below whose i ion is being to MyCareCormer. If you do not see
tha right person's nama, click the Add record button to add them to the list.

Centrin Client Care wants o aceess MyCareCamer in order to:

Selert the record that Centriq Clent Ca be able 1o access

@ e - m

9. The Access Approved screen is displayed. Click Home.

Access approved




10. As the Patient Dashboard is displayed, a Your Data is Loading message is displayed. Once the message disappears, refresh
your browser and your family member’s health record will be displayed.

.'n.n‘

Your data is loading, please wait.
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11. To access your record and/or other linked records to your account, click the circle with your family members initials on it (in the
upper-right corner of the screen). Then, select the health record you want to access.

IYCAREC®RN ) oo Helg? @
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Using the Printed Instructions

1. To add the family member to your registered MyCareCorner account, enter the URL from the printed invitation into the browser
window.

Evident Centriqg Community Hospital
Patient Name: W, Kristine

Patient Portal Registration Process

During your recent visit, you were invited to register with the Patient Portal. To get started, simply register your
new account by entering the following URL into your browser's address bar.

https-/login mycarecorner net/transferwelcome aspx?packageid=DTRO-SETK-DNPS-JWSF-YDYM

When prompted to enter your invitation code, please enter the following code
DTRO-SETK-DNPS-JWSF-YDYM

You will then be prompted to answer a verification question

After you have entered all the required information, click the "Allow" button to complete the process. Once you
receive the "Access Approved" notification on the screen, your registration is complete and you will have access
to view your portal health record

Print




2. The MyCareCorner page is displayed. Click Continue.

MYCAREC@RNER"

Complete your
information transfer to
MyCareCorner

3. The Invitation Code screen is displayed. Enter the invitation code from your printed instructions. Click Submit.

Complete your information transfer to MyCareCorner

Identity Code

OTRO SETK DNPS IWSF YOYM
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4. The MyCareCorner Account screen is displayed. Enter the Email and Password of the registered account member and click
Sign In.

MYCAREC@RNER"

Don't Have an Account Yet?

5. The remaining steps are the same as in the Using the Email section. See steps 5-11 above to complete the process.
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