
SMP Health – St. Aloisius 
Collections Policy 

Purpose 
To ensure a clear, consistent, and fair process for collecting outstanding patient balances while providing 
opportunities for payment arrangements and financial assistance. 

I. Collection Philosophy 
SMP Health – St. Aloisius is committed to offering compassionate billing practices that align with our mission. We 
strive to resolve outstanding balances in a respectful and professional manner, offering multiple opportunities and 
resources for patients to fulfill their financial obligations. 

II. Statements and Initial Follow-Up 
A minimum of 4 statements are mailed to the patient for any outstanding balance. If no response or payment is 
received after the fourth statement, the account is reviewed for collections workflow placement. 

III. Collections Process 
- Verify balances and determine any necessary adjustments or small balance write-offs. 
- Send Last Chance Letter 
- Document notes in the billing system, including the date the letter is sent. 
- Patients are advised to remit payment within 10–15 days from the letter date. 
- For accounts over $500 – a courtesy call is made prior to referral to collections – noting date/time of phone call in 
account.  
- Non-response to the courtesy call or within 15 days of the date of the letter will result in referral to collections. 

IV. Payment Plan Options 
SMP Health – St. Aloisius encourages payment plans and offers the following options: 

Standard Payment Guidelines 
- $1–$50: Pay in full 
- $51–$100: $50/month 
- $101–$200: $75/month 
- $201–$1000: $100/month 
- $1001–$2000: $150/month 
- Over $2000: $200/month 

Setup Process 
- Patients must complete a Patient Payment Plan Agreement Form and either make manual payments or set up 
automatic payments.  
- Missed payments may result in cancellation of the plan and progression to collections. 

 

 



V. Payroll Deduction Program (Employees Only) 
Employees may set up post-tax payroll deductions based on the following scale: 

Amount Owed Payment Expected 
$0–$100 $25.00 Bi-Weekly 
$101–$200 $37.50 Bi-Weekly 
$201–$500 $50.00 Bi-Weekly 
$501–$1,000 $75.00 Bi-Weekly 
$1,001–$1,500 $100.00 Bi-Weekly 
$1,501–$2,000 $125.00 Bi-Weekly 
Over $2,001 Discuss with CFO 

- Employees must complete the Payroll Deduction Form and return to HR. 

VI. Financial Assistance Program 
Patients experiencing hardship may apply for the Caring Program, a sliding-scale charity care option: 
- Must complete a financial application before the account is placed in collections. 
- Contact the Business Office to initiate an application.  


